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Welcome the sun: invite solar energy at home

Sun is an ideally clean source of energy, and
is a renewable energy that bears an enormous
potential. Various technologies now enable in-
stalling renewable energy production systems
at home, actively participating in the environ-
ment’s protection.

Today, solar energy may be considered under
two main perspectives, i.e. solar-electric or pho-
tovoltaic (PV) and solar hot water systems.

Photovoltaic modules enable generating di-
rect current from solar exposure. The electric
power produced may feed lamps, domestic ap-
pliances, or wall sockets. Solar cells are compli-
ant for use either to feed an electrical network
for dwelling purposes or to produce electric
power that will be resold to the public distribu-
tion utility.

Solar domestic hot water (SDHW) collec-
tors, generally installed on roofs, convert the
heat generated by the sun to a heat transfer
fluid, which conveys the energy produced
toward a warm water storage device (stor-
age tank or underfloor heating system) that,
in turn, redistributes heat throughout the
house.

While the price to pay for solar energy sys-
tems still remains high (€5,000 to €7,000 for
SDHWs and €13,000 to €18,000 for PV mod-
ules*), you may be eligible for direct or indi-
rect State or local incentives such as tax credit
of up to 50% of the investment**, reduced
VAT rate (5.5%), zero rate eco-loans and other
subsidies.

To encourage people to switch to renew-
able energy, administrative formalities gov-
erning the installation of solar devices have
been streamlined. Filing a plain works start-
of notice with your municipality is usually
sufficient. Before commissioning your in-
stallation, check whether your household
insurance is sufficient or an extension of
coverage is needed.

For more information on your home insurance
coverage, call us at 0800 822 202.

* Source: poll conducted in September 2008 with solar professionals for each type of solar solution on the average price of solar systems in France.

** Equipments eligible to tax credit are listed in the governmental By-law of 9th February 2005 and the tax prescription Number 5 B-17-06 of 18th May 2006. Please pay
attention to the fact that incentives may have changed ; inquire with the Agence de I'Environnement et de la Maitrise de I'Energie ADEME (French governmental agency

in charge of environmental issues and energy control). http:/fwww2.ademe.fi/ to check the updated amounts of enforceable incentives.

French insurance
terms

Déclaration de sinistre

Claim notification.

The policyholder is
required to report the
occurrence likely to give
rise to a claim for
indemnity, called
“sinistre”.

A loss has to be reported
within five business days
(two in case of theft)
from the date of loss or
from the date the
insured has become
aware thereof.
Otherwise, you may be
deprived from any right
to indemnity should such
delay have proved
prejudicial to the insurer.
Claims or losses must be
reported to the insurer
by full registered letter.
In case of theft, the
insured has 24 or 48
hours (depending on his
or her contract) to file

a complaint with
authorities.

You can download

our Claims Information
Sheets at
www.insureXpat.fr/claims

Visit our brand
new website!

If you were familiar with
Aon InsureXpat’s website,
you may have noticed a
dramatic change in its
look and feel. Please go to
www.insureXpat.fr now
and let us know what you
think!



Music to your ears!

Your are a musician, whether
professional or amateur?
Aon InsureXpat has devised
for your instrument a
comprehensive insurance
applying anywhere in

the world, in any type of
transportation, and covering
every type of loss, be it fire,
theft, intentional damage,
impact or fall.

Discover more on
www.insureXpat.fr/music

Spread the word!

Recommend our insurance
to your friends (up to 5
friends), and win up to
€100 in gift vouchers.

Go to
www.insureXpat.fr/friend

Aon'’s Pet
Insurance
Plan

Whether
scheduled or due to
temporary trouble,
veterinarian expenses may
rapidly grow to significant
levels. From €18/month
in premium, we offer you
an insurance refunding up
to 75% of the health care
expenses incurred for
your pet.

Do not hesitate to contact us
for more on this product.

www.InsureXpat.fr/pet

Avoid bad surprises:
check your property’s insured value

When subscribing your household insurance, you indicated the amount that in your opinion
accounted for the value of those items of furniture, personal belongings and other movable
property that you planned to insure.

It is in your best interest to reassess this figure on a regular basis, as the value of your
property can change over time through purchase of new items of equipment, donations
or successions received from your relatives or natural increase in your property’s value (e.g.
valuable collections, paintings). Should such changes be not taken into account in your
insurance policy, they will not be covered in case of fire or burglary.

Home Emergency Insurance

In order to have peace of mind when coping with unexpected events, opt for Aon’s home
emergency insurance and receive a valuable assistance when you need it most. Aon’s
home emergency insurance provides the following benefits:

* Daily life unexpected events:

- Your child is sick but you cannot miss work: don’t worry, an
approved professional will look after your child at home from
8.00 AM to 9.00 PM.

- Your home has been flooded and is uninhabitable: you are rehou-
sed, your home is being guarded and we take care of your pets.

Le complément
indispensable

de votre assurance
habitation

e Electrical failure, plumbing & drainage problems, glass breakage or
door lock failure emergencies: our Home Emergency Insurance
covers 24/7 emergency troubleshooting up to €305 for door
lock failure and €153 for other emergencies.

¢ Domestic appliances, video and audio equipment dysfunction:
in case of failure or disruption of any of your home equipment, this
cover provides a professional to repair it directly at your home.
It covers travel and labor expenses and, if needed, substitute
equipment during the time of repair.

All of the above services are offered to you at less than €5 per month!
For more information, go to www.insureXpat.fr/home

An independent and objective partner: Aon France

To provide you with objective advice for your choice of
financial partner, insurer or reinsurer,we inform you that:

In accordance with current legislation regarding insurance
brokerage, Aon France operates under the supervision of
ACAM (French insurance companies and mutuals control
authority).

ACAM - 61, rue Taitbout - 75436 Paris cedex 09 - France
For any possible, future claim, Aon has a dedicated department:

® Aon France is not linked to any exclusive distribution
channel.

e Its share capital is not held by an insurer or reinsurer,
ensuring objective analysis of markets*.

Aon France

Service Réclamation

420, rue d’Estienne d’'Orves
92700 Colombes.
service_reclamation@aon.fr

Aon France is registered, as an insurance and reinsurance
broker, with ORIAS (French organisation for the registration
of insurance brokers), under number 07 001 560.

You can obtain further information concerning ORIAS**

on their website: www.orias.fr.

*  According to provisions specified in article R 520-1 of the Insurance code.

**  The Register of Insurance brokers lists private individuals or companies that are authorised to practice the activity of insurance
or reinsurance brokerage, in France. It can be consulted, to verify authorisation for any broker, whether registered in France
or in another European country.

Responsible publisher: Robert Leblanc ¢ Editorial team: Rachel Dahler, Frédéric Masini, Laurence Gauthier,
Nicolas Draps, Julia Traynor ¢ Communication Division ¢ STUDIOAON e 261009/ARS
Non-contractual document, general terms and conditions available on simple application.

Aon France
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